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1. O6uue cBeaeHus

1.1. HaumenoBanmue IIporpammHoro obecneyenust

Cucrema «ACK - ITaccaxupckuii TpaHCIOPT.

1.2. Tlepeyenb komnoHeHTOB IIporpaMmHoro obecneyeHust

Cucrema ACK - INaccaxupckwii TpancroptT (nanee Cucrema) sSBISIeTCsI IECKTOTHON 0PHCOM
yIpaBJICHUS] TACCAKUPCKUM TPAHCTIOPTOM M OOBEIMHSIET BCEX YYaCTHUKOB TpoIiecca Ha eTUMHON
MH(POPMAIIMOHHOH T1aThopMme.

CucreMa coOCTOUT U3 CIETYIOUIMX MOIYJICH:
Moayns «TexHomnor;
Monayns «/lucneruepy;
Mopyns «OTuETHIY;
Monynb «CripaBOUHUKI.



2. Onucanue  mpomeccoB  peaquzauuud  (pazpadorku) IO -  npoekTHpoBaHus,
KOHCTPYMpOBaHHe, cOOPKa, TECTHPOBAHUE.

2.1. MoaroroBka T3 no GpyHKINOHATLHBIM TPEOOBAHUAM 3aKA3YHKA
» ®opmupoBanue cTpyKTypbl bJI, TabauIl u CBsA3EH MEXTy HUMH;
* OnpezieneHue cTeKa TEXHOIOTUM ISl pean3aliy;
* pa3BepThIBAHNE TECTOBO-OTJIAJOYHOTO MPOEKTA Ha JIOKAJbHBIX CTAHLUAX Pa3pabOTYHKOB.

2.2. TectupoBaHue
* pa3MeIleHUE IPOEKTa Ha TECTOBBINM CepBEP C IMYyJisiiiuend nanHbix TC
* TECTOBAsI SKCILTyaTalUsl CUCTEMBbI
* KOPPEKTUPOBKA U YCTPaHEHUE OLIMOOK, BBISIBJICHHBIX Ha 3Tale TECTUPOBAHUS
* TECTUPOBAHUE PeJin3a 3aKa3YMKOM Ha COOTBETCTBHE TpeOoBaHusIM T3

2.3. Peau3s Bepcun
[ToxroToBka onucaTeabHON TOKYMEHTAIIUU PETU3a.



3. OnucaHue NpoUEeccoB, 00ecneYnBAIONIUX MOAePKAHNE KU3HEHHOT0 IUKJIa MPOrPaMMHOI0
odecreuyeHust

[lonnepxanue >KM3HEHHOro HUKJIa CHUCTEMBI OCYIIECTBISETCS 32 CYET COMPOBOXKICHUS
Cucremsl 1 3a cu€t moaepHu3anuu (pazputusi) CUCTEMBI B COOTBETCTBHH C COOCTBEHHBIM TLUIAHOM
nopabotok PazpaboTurka u mo 3asiBKaM 3akazuuka.

3.1. Ha3nauyenmue compoBo:kaeHust CucremMbl
CornpoBoxienne CUCTEMBbI TO3BOJISIET:

o0ecneynTh OTCYTCTBHE IIPOCTOsI B paboTe MOIb30BaTEIIeH 110 IPUYMHE HEBO3MOXKHOCTHU
¢ynkunonnpoBanusi Cuctemsl (aBapuifHas cuTyanus, ommoOKku B pabore CucTemsl,
OIIUOKHM MOJIb30BaTENeH U T.11.);

o0ecrneynTh rapaHTHIO KOPPEKTHOro (yHKUMOHHMpoBaHUS CHUCTEMBbl U AajdbHEHIIEro
pa3Butus €€ QyHKIIMOHANA.

3.2. CepBucHble npoueccsl conpoBoxaeHus CucreMsbl
I[JI?I O6€CH€‘I€HI/I$I JKU3HCHHOTI'O LIUKJIAa B COMMPOBOXICHUC CucreMbl BKIIFOYEHBI CJICAYyromue
CEpPBUCHBIE MPOIECCHI:

MIOMOIIIb B YCTAHOBKE M HACTpoiike CUCTEMBI;

MOMOIIb B TOWCKE M JIMKBUAAIMU TMpoOJeM B ciayyae HENpPaBWIBHOM YCTaHOBKHU
[Iporpammuoro obecreuenus;

KOHCYJIbTUPOBAHHE TOJb30BaTeliel U aaMUHUCTpaTOpoB CHCTEMBI IO BOIPOCAM
JKCIUTyaTalluu Mo TenedoHy, 3JIEKTPOHHOH ModYTe, C TMOMOIIBI0 JPYrHX CPEICTB
KOMMYHUKAIIMU WM MUCHMEHHO 10 3apocy 3aKa3zuuka,

obecnieueHre 3aKa3yrKa HOBEIMH BepcUsMUA CHCTEMBI IO MEpE WX TOSIBIICHYS,
obOecrieueHre 3aka3dyWiKa aKTyallbHOM JOKYMEHTAI[MEH [0 YCTAaHOBKE, HACTPOWKE W
pabote Cucrtemsr;

yCTpaHEeHHe OMUOOK B clyyae BBISIBICHUS UX MPH padoTe ¢ CHUCTEMBL;

o0liee KOHCYJIbTHpPOBaHHE 3aka3uMka MO BbIOOpPY kommoHeHTOB [IK mns Gonee
s dexTuBHON paboThl CHCTEMBI.

3.3. IIpoBenenune mogepuusauuu CucreMbl

HpOBGI[eHI/Ie MOI[epHI/I3aIII/II/I CI/ICTCMBI HpOBO)II/ITCH B CBsA3U COBepIHGHCTBOBaHI/IeM pa60TI>I
GbyHKIUH 1 Tpoleayp, BEIMOTHsAeMbIX CUCTEMBI, a TAKXKe MO OTUIaYMBAEMBIM 3asBKaM Ha J0pPabOTKy
oT 3aKa3uukKa.

B pamkax moxepausanuu CHCTEMBI OKa3bIBAIOTCS CIICTYIOIIHE YCIYTH:

IIPUEM 3asIBOK OT 3aKa3yMKa Ha BHECEHUE U3MEHEHUH U JONONHEHN B CHCTEMBI;
corylacoBaHue ¢ 3aKa3YMKOM BO3MOKHOCTH U CPOKOB MCIIOJTHEHHUS 3aBOK;
BBISIBJICHHE OINOOK B PYHKIIMOHUPOBaHUN CHCTEMBI;

Moaudukaruss CUCTeMBI TIO 3asBKaM 3aKa3yuKa;

UCIpaBlIeHUE OUINOOK, BBISIBIEHHBIX B GYHKIIMOHUPOBAaHUU CHUCTEMBI;
MpelocTaBlieHne 3aKka3uuKy HOBBIX Bepcuil CUCTEMbl, BBINYIIEHHBIX B pe3yjbTare
MOJU(UKAIIMH U UCTIPABICHHSI OINOOK.

Cucrema PEryJIipHO Pa3BUBACTCA:

HCITPABJIAOTCA HEUCITPABHOCTH,
MOSIBJISIFOTCS] HOBBIE (DYHKIINY;
oOHOBIIsSIETCS UHTEPEIiC.



B ciiydae 3auHTepecoBaHHOCTH 3aKa3yMKa B pacHIMPEeHUN (PYHKIIMOHAIBHOCTH €r0 BEPCHU
Cucrembl, TIpeACTaBUTENb 3aKa3unKa HAMpaBJISIeT CBOM MOXKEIaHUs B aapec Paspaboruunka. Jlanee
BCE TIOYKEJIAaHUS COTIIACOBBIBAIOTCS MEXKIy Pa3paboTumkom u 3aKazdmKoM, TaKKEe 0OTOBAPHUBAIOTCS
CPOKHU U CTOUMOCTH padoT.

[Tepeuens Ycnyr (pabot) mo MmoaepHu3auu CHUCTEMbI BKIIIOYAET B ceOsl:

— J10paboOTKy KOMIIOHEHTOB CHCTEMBI,

— pa3paboTku, cBsi3aHHBIC ¢ HHTErpanueil CucteMsl B MHOPACTPYKTYPY 3aKa3zuHKa,

— pa3paboTKy MAOIMOJIHUTENbHON (PYHKIMOHAIBHOCTH IO 3ampocaM U MPeAsIOKEHUSIM

3aKa3umnKa;

— WCIPABJICHUS HE KPUTUYHBIX OIMIMOOK, CBSI3aHHBIX C HEYAOOCTBOM HCIIOJIb30BAHHS

CucreMbl, HO HE BIUSIOUINX HA pad0TOCIOCOOHOCTD B LIETIOM.



4. YcTpaHeHMe HEUCIIPABHOCTEH, BbISIBJIEHHBIX B X0/1€ AKcILTyaTanmun CucreMbl

HewucnpaBHOCTH, BBISBICHHBIE B X0/I€ SKCIUTyaTauuu CUCTEMBI, MOTYT OBITh UCTIPABJICHBI
IBYMs CIIOCOOaMM:
— MaccoBoe OOHOBJIEHHE KOMIIOHEHTOB Cucremsl (MonepHuzanus CucTeMbl, cO3[aHue
HOBBIX BEpCUI);
— eauMHWYHAs paboTa CIEeHUAINCTa CIIYKOBl TEXHUYECKOW MOAJCPKKH MO 3ampocy
10J1b30BaTes (conpoBoxaeHHe CUCTEMBI).

B ciryuae BO3HUKHOBEHHUsI HeUCIIpaBHOCTEH B pabore CrcTeMbl, TH00 HEOOXOIMMOCTH B €r0
nopaboTke, 3aka3uuk HampasiseT Pa3paboTunky 3ampoc. 3ampoc JOKEH CoAepKaTh TEMY 3aIpoca,
CyTh (OIMCaHUE), U TIO MEPE BOBMOYKHOCTH CHUMOK KpaHa co cOoeM (eciu umMeeTcst cOoi).

3arpockl MOTYT OBITh CIIEIYIOIIETO BHIA:

— Hannuue WMunuaeHta — mpousomieqmmii cooii B padore y omnoro Ilomp3oBarens co

CTOPOHBI 3aKa3unKa;

— Hanuuue [Ipobnembl — cOOM, MOBIEKIIMI 3a COO0OW OCTAaHOBKY pPabOTHI/TIOTEPIO

pabortocriocobHOCTH CHCTEMBI,

— 3ampoc Ha 00CITy>)KMBAHHE — 3aIIPOC HA PEAOCTaBICHIE WHPOPMAIIHH;

— 3ampoc Ha pa3BHTHUE — 3aMPOC Ha MPOBeeHNE T0pab0TOK CHCTEMBI.

Pa3pa®oTunk NpUHMMAET W PETUCTPUPYET BCE 3alpPOChl, UCXOIANIME OT 3aKa3uHKa,
cBsizaHHBIE ¢ (pyHKIMOHUpoBaHueM Cucrembl. Kaxxaomy 3ampocy aBTOMAaTHYECKH MPHCBAWBACTCS
YHHUKAJIbHBIA HOMEp. YHUKaJIbHBII HOMEp 3alpoca SIBJISIETCSI OCHOBHOW €UHMIICH y4éTa 3ampoca u
[P TOCIEAYIONMX KOMMYHHKANUSAX MO MOBOAY NMPOBEIACHUS PadOT CIenyeT YKa3blBaTh JaHHBINA
YHHUKaJIbHBIH HOMED.

[Tocne BemonmHeHus 3anpoca Pa3paboTunk menser ero craryc Ha «OOpaboTaHO», M TpU
HEOOXOJMMOCTH YKa3blBa€T KOMMEHTapuH K Hemy. Pa3paboTuuk ocramiseT 3a cO0OH NpaBo
o0pamarecs 32 yTOYHEHHEM WH(POPMAIIHH T10 3aIpocy, B TEX CIydasx, KOTJa YKa3aHHOW B 3ampoce
nHpopManuu OyJeT HeJJOCTATOYHO sl BHITTOJIHEHUS 3alpoca 3aKa3uynKa.



5. Hudopmanus o nepconase

- PykoBoaurens npoekra,

- 3 pazpabotunka C#,

- TPOEKTHPOBILIUK,

- cereBoii anMuHucTparop (Junamuyeckas mapmpytusanus, VPN, 3nanue SQL),
— 2 crenualucTa TEXHUIECKOH MOIEPIKKH.

dakTHyecKkuii aapec (agpecax) pa3MenleHusi HHPpPacTPyKTyphl paspadorku - 650025,
Poccwuiickas ®@enepanus, Kemepopckas o6macts — Ky3bacce, r. Kemeposo, yi. UepHsaxoBckoro, 1. 2.

daxkTHYeckuil aapec (agpecax) pasmenienus padpadorunkos - 650025, Poccuiickas ®enepanusl,
Kemeposckas o6macts — Ky3bacce, r. Kemeposo, yn. UepHsaxoBckoro, 1. 2.

daxkTueckuii aapec (agpecax) pasMelleHusi Cay:k0bl moaaep:kku - 650025, Poccuiickas
denepanus, Kemeposckas oonacts — Kysoacc, r. Kemepogo, yi. YepHsxoBckoro, 1. 2.



