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1. O0mue cBexeHus

1.1. HaumenoBanue IIporpammHoro obecnedenust

Cucrema «ACK - ITaccaxupckuii TpaHCIOPTY.

1.2. Ilepedyenb komnoHeHTOB IIporpaMmmHuoro obecnedeHust

Cucrema ACK - ITaccaxxupckuii Tpancropt (aajiee Cucrema) siBiseTcs JeCKTOIHON oducom
YIpaBJICHUS] TAaCCAKUPCKUM TPAHCIIOPTOM U OOBEIUHIET BCEX YYACTHHUKOB Ipollecca Ha €IMHON
MH(GOPMAIIMOHHOM T1aThopMe.

Cucrema COCTOUT U3 CIEAYIOIIMX MOTYJIEH:
Moayns «TexHomory;

— Mopyns «/lucneruep»;

Monynbs «OT4ETHIY;

Monyinb «CripaBOYHUKWY.



2. Onucanue NpoueccoB, 00ecneYnBAKIIUX MOA/ePKAHNE KU3HEHHOI0 HIMKJIA IPOrPAMMHOI0
odecrneyeHus

[Monnepsxanue *u3HEHHOTO IMKIa CHUCTEMBI OCYIICCTBISCTCS 3a CUYET COIMPOBOXKICHUS
Cucremsl U 3a c4ét MozaepHu3aluu (pa3Butus) CUCTEMbI B COOTBETCTBHH C COOCTBEHHBIM ILJIAHOM
nopaboTok PazpaboTurka u 1o 3asBKaM 3aKa3uuka.

2.1. Haszna4yenme conpoBoxaenusi Cucremsl
ConpoBosxienre CUCTEMBI MTO3BOJISIET:

o0ecrieuuTh OTCYTCTBHE TMpOCTOS B paboTe Mojb30oBaTeliel MO  IPUYMHE
HEBO3MOXXHOCTH (yHKUHOHMpoBaHUS CucTeMbl (aBapuifHas cCUTyalus, OIIMOKU B
pabote CucTembl, OMMUOKY MOIH30BATENICH U T.11.);

00eCTeYnTh TapaHTHIO KOPPEKTHOTO (yHKIMOHHpOoBaHUS CHUCTEMBI W HaTbHEHIIETO
pa3BuTHs €€ GyHKIHMOHATIA.

2.2. CepsBucHble nmpoueccbl conpoBoxaeHus CucreMsl
I[JIH oOecrieyeHus1 KU3HEHHOI'O OuKiIa B COIIPOBOXICHUC CucreMsl BKJIIOUYEHEI
CIIEYIOIINE CEPBUCHBIE TPOIECCHI:

MOMOIIb B YCTaHOBKE M HacTpolike CHCTEMBI;

MOMOIIb B TOUCKE U JUKBHJIALUU MpOOJeM B CiIy4ae HENpPaBUIILHOW YCTaHOBKHU
[IporpammHuoro obecrneueHus;

KOHCYJbTUPOBAaHUE TIOJb30BaTeNIed M agMUHUCTpaTopoB CHCTEMBI TIO BOIpOCaM
JKCITyaTalluu MO TeledoHy, JJIEKTPOHHON MO4YTe, C IMOMOIIBI0 JPYTHX CpPEICTB
KOMMYHHKAITIH WU TIHCBMEHHO TI0 3aIpoCcy 3aKa34nKa;

obecrnieueHne 3aKa3uynka HOBbIMU BepcusiMi CHCTEMBI TI0 MEPEe WX MOSBIICHUS;
obOecrieueHne 3aKa3yMKa aKTyaJdbHOW JOKYMEHTAI[MEH [0 YCTaHOBKE, HACTPOWKE W
pabote Cucrtemsl;

ycTpaHeHHUe OIIMOOK B CiIydae BhISBICHHS UX Ipu padote ¢ Cucremsl;

obmiee KOHCYJIBTHPOBaHHE 3aka3uWka 1O BbIOOpPY KommoHeHToB [IK mms Gonee
s dexTuBHON paboThl CHCTEMBI.

2.3. IlpoBenenune moaepuusannu CucremMsl

HpOBeZ[GHI/Ie MOZ[epHI/IBaLII/II/I CI/ICTGMBI HpOBOI[I/ITCH B CBs3HU COBepIHGHCTBOBaHI/IeM pa6OTI)I
byHKIMT U mpouenyp, BbIMONHSIEMbIX CHCTEMBI, a Takke IO OIUIAYMBAaeMbIM 3asBKaM Ha
TopaboTKy OT 3aKa3duKa.

B pamkax moaepuuzanuu CHCTeMbI OKa3bIBAIOTCS CIASAYIOLIUE YCIYTH:

IIPUEM 3asiBOK OT 3aKa34yMKa Ha BHECEHNE U3MEHEHUN U TONOJIHEHUH B CHCTEMBI;
COIIACOBaHUE C 3aKa34MKOM BO3MOKHOCTH U CPOKOB HCIIOJIHEHUS 3a51BOK;

BBISIBJICHHE OIIMOOK B GYHKIMOHUPOBaHUU CHCTEMBI;

Mo udukanus Cuctemsl 10 3asBKaM 3aKa3uuKa,;

UCIIpaBJIEHUE OIINOOK, BBISABICHHBIX B (YHKIIMOHUPOBAHUU CUCTEMBI;

IIPEIOCTABJIEHNE 3aKa3uMKy HOBBIX Bepcuil CHCTEMBI, BBINYLIEHHBIX B pE3yJbTaTe
Mou(UKaALMK U UCIIPABIECHUS OLIUOOK.

Cucrema peryJsipHO pa3BHBACTCS:

UCTIPABJISIOTCS. HEHCIIPABHOCTH;
HOSIBIISIFOTCS] HOBBIC (DYHKIINY;
0oOHOBIIIETCS HHTEP(DEHC.



B cnyvae 3auHTEpecoBaHHOCTH 3aKa3uMKa B PACIIMPEHUN (PYHKIMOHAIBHOCTH €r0 BEpPCUU
CucreMsl, IpecTaBUTENb 3aKa3urKa HallpaBisieT CBOM IokenaHus B ajapec Paspabotuuka. Jlanee
BCE IOKEJIaHUs COTIacoBBIBAlOTC Mexay Pa3paboTunkom n 3aka3uymKoM, TaKke 0OroBapUBarOTCs
CPOKH M CTOUMOCTH padoT.

[Tepeuens Ycnyr (pabot) no moaepauzanuu CUCTeMbl BKIIOYAET B ceOsi:

— J0paboTKy KOMIIOHEHTOB CHCTEMBI;

— pa3paboTKu, cBA3aHHbIE ¢ HHTerpanueid CucteMsl B HHQPACTPYKTYPY 3aKa3unKa;

— pa3paboOTKy MOMOJHUTENBHOW (PYHKIIMOHAIBHOCTH MO 3ampocaM U MPEIOKEHUSM

3aka34uka;

— UCHPABJICHUS HE KPUTUYHBIX OLIMOOK, CBSI3aHHBIX C HEYJIO0OCTBOM HCIIOJIb30BaHUS

CucTembl, HO HE BIUSIONINX Ha paOOTOCTIOCOOHOCTD B LIEJIOM.



3. YcTrpaHeHne HEMCIIPABHOCTEH, BBISIBJICHHBIX B X0/1€ IKcIIyaTaunu CucremMbl

HeucnpaBHocTH, BbIsBIEHHBIE B X0J1€ 3KcIUTyaTaliMu CHUCTeMbl, MOTYT OBITh MCIIPABICHBI
JIBYMsI CIIOCOOaMH:
— MaccoBoe OOHOBIEHHE KOMIIOHEHTOB Cucrtemsl (MonepHuzamus CHCTEMBI, CO31aHUE
HOBBIX BEpCHUIA);
— eAMHWYHAs paboTa CHEeNHAaINCTa CIYy)KObl TEXHHYECKOH TMOIJNEPKKHA IO 3ampocy
noJb3oBarens (conpoBoxaeHue CucTemsl).

B ciyuae BO3HMKHOBEHUSI HEHCIpaBHOCTeH B padore Cucrembl, MO0 HEOOXOJUMOCTH B
ero gopaborke, 3aka3zuMk HampamisgeT Pa3paboTumky 3ampoc. 3ampoc JODKEH COAEpKaTh TeMy
3ampoca, CyTh (OMUCAHKE), ¥ 10 MEPE BOZMOKHOCTH CHUMOK 3KpaHa co c0oeM (eciu uMmeercs cooit).

3arpocsl MOTYT OBITH CIIEIYIONIETO BHIA!

— Hanmune MHmmaeHTa — npowusomrenmmii cO6oit B padore y omnoro Ilomp3oBatens co

CTOPOHBI 3aKa34nKa;

— Hammuue [IpoGrembr — cOOM, MOBIEKIIUNA 3a COOOW OCTAaHOBKY pabOTHI/MOTEPIO

paborocmocodHocTH CHCTEMBI;

— 3ampoc Ha 00CITy’)KMBaHUE — 3aIPOC Ha MPeI0CcTaBIeHnEe HH(pOpMaIy;

— 3aIpoc Ha Pa3BUTHE — 3alPOC Ha poBeeHne 10padboToKk CHUCTEMBI.

Pazpa®oTunk NpuUHMMAaET W PETUCTPUPYET BCE 3aIpPOCHI, HCXOIAIIME OT 3aKa3uuKa,
cBsizaHHbIE ¢ (pyHKIMOHMpOoBaHHeM CucteMbl. Kaxkaomy 3ampocy aBTOMAaTHYECKH MPHCBAWBACTCS
YHHUKJIbHBIA HOMEp. YHUKAJIbHBII HOMEp 3ampoca sBJISIeTCS OCHOBHOW eUHHMIIeH yuéTa 3ampoca U
IpY TOCJIEAYIOMMX KOMMYHUKALUAX MO TIOBOAY MPOBEACHHUsS pabOT CIIeQyeT YKas3bIBaTh JaHHBIN
YHHUKaJIbHBIH HOMED.

[Tocne BemmonHeHust 3anpoca Pa3paborunk meHser ero craryc Ha «O0paboTaHO», W MPHU
HEOOXOJIMMOCTH YKa3bIBaeT KOMMEHTAapHH K HeMmy. Pa3paboTumk ocTaBiisieT 3a COOOH TMpaBo
oOpamiatbes 3a yTOYHEHHEM WH(POPMAIINH IO 3aIpocy, B TEX CIydasx, KOTJa YKa3aHHOU B 3ampoce
uHpopManuu OyIeT HeJJOCTATOYHO IS BBIMIOJIHEHUS 3ampoca 3aka3uuKa.



4. Uudopmanus o nepconase

PyxoBoaurens mpoexra,

3 pa3pabotunka CH#,

IPOEKTUPOBILUK,

ceteBo agmuHucTpaTop ([JIunamuueckas mapuipyrusauusi, VPN, 3nanue SQL),
2 cnenuagrcTa TEXHUYECKON MOIEPIKKH.

dakTHyecKuil aapec (agpecax) pasMemieHusi HMHQPACTPYKTYpbl pa3padorku - 236022,
Kanununrpaackas oOnactb, ropon Kamununrpaa, ynuna I'eoprus dumwurpoBa, 1om 51,
nomemienue .

dakTHUYecKHl aapec (aapecax) pasMmenleHusi pa3padorumkoB - 236022, KamuHuHrpajckas
obnacte, ropon Kanununrpan, ynuma ['eoprus Jumutposa, nom 51, nomemenue 1.

dakTHUYecKuii aapec (aapecax) pa3MelleHUs CJIYKObI moaaep:KKu - 236022, Kanununrpaackas
obnactb, ropoa Kanununrpan, ynuna ['eoprus Jumutpoa, nom 51, nomemienue 1.
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